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By the end of this presentation, Duval County Public Schools (DCPS) employees 

will be able to:

• Understand the new Title IX regulations;

• Understand and apply the terminology associated with Title IX;

• Identify the reporting obligations regarding sexual harassment and sex 

discrimination.
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PLEASE NOTE:  This training is intended to provide guidance on the Title IX regulations for Duval County Public Schools; 
however, it is not intended to serve as legal advice.  Should you have any questions regarding this training, please contact the

Office of Equity and Inclusion/Professional Standards at (904) 390-2181 or (904) 390-2054. 

Training Objectives



Title IX is a civil rights law that was passed by Congress in 1972 and 
required equality for both genders in education.  It prohibits sex-based 
discrimination in educational institutions receiving federal funds. Title IX of 
the Education Amendments Act of 1972 reads as follows: 

“No person in the United States shall, based on sex, be excluded from 
participating in, be denied the benefits of, or be subjected to 
discrimination under any education program or activity receiving 
federal financial assistance.”

Title IX also includes sexual and gender-based harassment and sexual 
violence. 

What is Title IX?
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Requirements for a Title IX Allegation

Title IX applies to allegations that meet the following criteria: 

PLEASE NOTE: If the requirements are met, then schools must follow the Title IX grievance process. If any one of these elements 
is missing, then Title IX does not apply.

The conduct 
in question 
meets the 

definition of 
sexual 

harassment.

The conduct 
occurred in a 

DCPS 
education 

program or 
activity.

The conduct 
occurred 
against a 

person in the 
United 
States.

Criteria that 
meets the 

requirements 
for a Title IX 
allegation.
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Title IX Terminology
• Deliberate Indifference: Clearly unreasonable response in light of the known circumstances.

• Supportive Measures: Non-disciplinary, non-punitive individualized services offered as
appropriate, as reasonably available, and without fee or charge, to the Complainant or the
Respondent before or after the filing of a formal complaint, or where no formal complaint has
been filed. Such measures are designed to restore or preserve equal access to the recipient's
education program or activity without unreasonably burdening the other party, including
measures designed to protect the safety of all parties or the recipient's educational
environment, or to deter sexual harassment.

• Retaliation: The act of intimidating, threatening, coercing, or discriminating against any
individual for the purpose of interfering with any right or privilege secured by Title IX, or
because the individual has made a report or complaint, testified, assisted, or participated, or
refused to participate, in any manner in an investigation, proceeding, or hearing.

5

PLEASE NOTE: All definitions contained in this webinar are in accordance with Title 34 of the Code of Federal
Regulations, Subpart D, Section 106.30.



Who Has a Duty to Report?
• According to Title IX regulations and § 39.201, Fla. Stat., all

DCPS employees are mandatory reporters. This includes
District staff, school-based staff, support staff, food service
employees, custodial staff, paraprofessionals, school clerks,
vendors, volunteers, and sub-contractors, etc.

• As a mandatory reporter, you are required to report all
allegations and acts of sex discrimination, including sexual
harassment, to your Principal, Site Supervisor, School-Based
Title IX Coordinator and/or the District Title IX Coordinator.

• If the alleged conduct constitutes a crime, or suspected child
abuse or neglect, it must be reported to law enforcement
and/or the Florida Department of Children and Families (DCF).

• Reports of sexual harassment may come to employees by them
witnessing instances first-hand, but the duty to report also
extends to information received second-hand.
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When is There a Duty to Report?

• Title IX regulations require schools with actual knowledge of sexual harassment to
respond promptly in a manner that is not deliberately indifferent.

• If the offending conduct involves offensive or discriminatory behaviors in a virtual
setting, and the conduct is sex-based or gender-based, instructors must report the
incident to the School-Based or District Title IX Coordinator.

• Reports may be made at any time, including during non-business hours, twenty-four
(24) hours a day, seven (7) days a week.

• If an incident of sexual harassment occurs and you are unsure of whether you need to
report it, please contact the Office of Equity and Inclusion / Professional Standards at
(904) 390-2181 or (904) 390-2054.
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PLEASE NOTE: Whether or not a student files a formal complaint of alleged sexual harassment or otherwise asks 
the school to take action, the District must take steps to understand what occurred and to respond appropriately. 



How to Report

• A report can be made in person, by telephone, by
mail, or by e-mail to the School-Based or District
Title IX Coordinator, or by any other means that
results in the Title IX Coordinator receiving the
reporter’s verbal or written report.

• Oral reports should be transcribed into written form.

• Allegations of sexual harassment against an
Administrator may be reported directly to the
District Title IX Coordinator in the Office of Equity &
Inclusion / Professional Standards at (904) 390-2181
or (904) 390-2054.
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Actual Knowledge

• Title IX classifies “actual knowledge” as notice.

• According to 34 CFR §106.30, notice to a District Title IX Coordinator,
School-Based Title IX Coordinator, or to a school or District administrator
with authority to institute corrective measures on the recipient’s behalf,
or to any employee of an elementary and secondary school (including
vendors, volunteers, and sub-contractors), charges a school with actual
knowledge and triggers the school’s obligation to respond to any alleged
sexual harassment in a recipient’s education program or activity against a
person in the United States.
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Failure to Report

• A DCPS employee who fails to promptly report an
incident of sexual harassment of which the DCPS
employee is aware, may be subject to disciplinary
action, up to and including termination.

• Examples of failure to report include, but are not
limited to:

• Promising someone that you will not report
what they tell you regarding sexual
harassment.

• Deciding not to make a call to report sexual
harassment within twenty-four (24) hours of
notice.
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Examples of Supportive Measures
• Supportive measures include, but are not limited to:

• Counseling;
• Extension of deadlines or other course-related 

adjustments;
• Modification of work or class schedules;
• Campus escort services;
• Mutual restrictions on contact between the parties;
• Changes in work locations;
• Increased security and monitoring of certain areas of 

the campus; and
• Other similar measures.

• The District and School Title IX Coordinators are 
responsible for implementing and tracking supportive 
measures.
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Notification to Law Enforcement

• If the alleged sexual harassment constitutes a crime, the
matter must immediately be reported to the appropriate
law enforcement agency (e.g., Jacksonville Sheriff’s Office
and/or Duval County School Police Department).

• You may contact law enforcement by dialing 9-1-1.

• If you are uncertain regarding whether an incident should
be reported to law enforcement, please contact the
Office of Equity and Inclusion / Professional Standards at
(904) 390-2181 or (904) 390-2054.
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Notification to the Department of 
Children & Families

• As required by Florida law and DCPS School Board Policy 5.53 – Reporting
Child Abuse and Neglect, all DCPS personnel who know, or have reasonable
cause to suspect, that a child or student has been abused, abandoned, or
neglected shall immediately report such knowledge or suspicion to the
Florida Department of Children and Families (DCF) by calling the Florida
Abuse Hotline at 1-800-96-ABUSE (or 1-800-962-2873).

• This information may be found in § 39.201, Fla. Stat.

• If you are uncertain regarding whether the alleged sexual harassment might
constitute child abuse and should be reported to DCF, please contact the
Office of Equity and Inclusion / Professional Standards at (904) 390-2181 or
(904) 390-2054.
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Emergency Removal
• A school may remove a Respondent from an education

program or activity on an emergency basis if the school:

• Undertakes an individualized safety and risk analysis (i.e.,
threat assessment);

• Determines that an immediate threat to the physical health
or safety of any student or other individual arising from the
allegations justifies removal; and

• Provides the Respondent with notice and an opportunity to
challenge the decision immediately following the removal.

• DCPS School Board Policy 8.21 provides for the
establishment of Threat Assessment Teams.
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PLEASE NOTE: This provision may not be construed to modify any rights under the Individuals with Disabilities
Education Act, Section 504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act (ADA).



Retaliation

• Anyone who provides information related to harassment based
on sex is expressly protected from retaliation.

• Any person who retaliates against someone based on their
involvement in a civil rights matter is subject to disciplinary
action, up to and including termination.

• Any complaint alleging retaliation should be sent to the Office
of Equity and Inclusion / Professional Standards.
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Summary 
• All DCPS employees are mandatory reporters.

• A failure to report may subject an employee to discipline, up to and including termination.

• Supportive measures must be offered to the Complainant and Respondent.

• A DCPS employee’s actual knowledge of sexual harassment, including allegations of sexual
harassment, constitutes notice to DCPS and thus triggers the requirement for DCPS to promptly
respond to the allegations.

• Florida law requires that suspected crimes involving sexual harassment and child abuse/neglect must
be reported to law enforcement and/or the Department of Children and Families.

• It is unlawful to retaliate against someone for reporting sexual harassment.

This concludes the Title IX Duty to Report webinar. Should you have any questions regarding this webinar, 
please contact the Office of Equity and Inclusion/Professional Standards.
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District Title IX Coordinator

Sherry T. Jackson, J.D.
Executive Director & District Title IX Coordinator

Office of Equity & Inclusion / Professional Standards
Duval County Public Schools

1701 Prudential Drive, 5th Floor
Jacksonville, FL 32207-8182

Phone: (904) 390-2181 or (904) 390-2054
Email: jacksons8@duvalschools.org

Fax: (904) 390-2468


